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                                Consultancy Audits & Trainings

                                
                                    Sleen India Bizventure Pvt. Ltd. Agra's first testing and consultants company. it has now emerged into a well-established and sophisticated laboratory, 
                                having comprehensive facilities for Testing, Inspection, Training and Consultancy services.
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                            ISO 9001 – Quality Management System
                        

                        
                            
                                
                                    The ISO 9000 family of quality management systems standards is designed to help organizations ensure that they meet the needs
                                of customers and other stakeholders while meeting statutory and regulatory requirements related to a product.
                                ISO 9000 deals with the fundamentals of quality management systems, including the eight management principles upon which the
                                family of standards is based. ISO 9001 deals with the requirements that organizations wishing to meet the standard 
                                must fulfill.
                                

                                
                                    ISO 9001 certification is suitable for all sizes and types of organisations and is well established around the world as an 
                                invaluable Quality Management System standard. It is suitable for organisations in all industry sectors and will help your 
                                organisation to improve management processes to compete locally and/or globally.
                                

                                
                                    To achieve ISO 9001 certification your organisation needs to demonstrate that it can meet the regulatory requirements and 
                                apply the system effectively to be of real benefit to your customers.
                                

                            

                        

                    


                    
                        
                            ISO 14001 EMS
                        


                        
                            
                                
                                    ISO 14000 is a family of standards related to environmental management that exists to help organizations minimize
                              how their operations (processes, etc.) negatively affect the environment (i.e., cause adverse changes to air, water, or land);
                              comply with applicable laws, regulations, and other environmentally oriented requirements
                                

                                
                                    The ISO 14000 family of standards provides practical tools for companies and organizations of all kinds looking to manage their 
                              environmental responsibilities.
                                



                            

                        

                    


                    
                        
                            HACCP
                        


                        
                            
                                
                                    Hazard analysis and critical control points or HACCP is a systematic preventive approach to 
                                food safety from biological, chemical, and physical hazards in production processes that can cause the 
                                finished product to be unsafe, and designs measurements to reduce these risks to a safe level. 
                                In this manner, HACCP is referred as the prevention of hazards rather than finished product inspection. 
                                The HACCP system can be used at all stages of a food chain, from food production and preparation processes
                                including packaging, distribution, etc.
                                

                                
                                    HACCP has been increasingly applied to industries other than food, such as cosmetics and pharmaceuticals. 
                                This method, which in effect seeks to plan out unsafe practices based on science, differs from traditional 
                                "produce and sort" quality control methods that do nothing to prevent hazards from occurring and must identify
                                them at the end of the process. HACCP is focused only on the health safety issues of a product and not the quality
                                of the product, yet HACCP principles are the basis of most food quality and safety assurance systems.
                                

                            

                        

                    


                    
                        
                            OHSAS 18001
                        


                        
                            
                                
                                    OHSAS 18001, Occupational Health and Safety Management Systems—Requirements (officially BS OHSAS 18001) is an internationally
                                applied British Standard for occupational health and safety management systems. It exists to help all kinds of organizations
                                put in place demonstrably sound occupational health and safety performance. It is a widely recognized and popular occupational
                                health and safety management system.
                                

                                
                                    OHSAS 18000 is an international occupational health and safety management system specification. It comprises two parts, 18001
                                and 18002 and embraces a number of other publications.
                                

                                
                                    OHSAS 18001 is an Occupation Health and Safety Assessment Series for health and safety management systems. It is intended to help
                                an organizations to control occupational health and safety risks. It was devloped in response to widespread demand for a recognized
                                standard against which to be certified and assessed.
                                

                            

                        

                    


                    
                        
                            ISO / IEC 17025 : 2005 - NABL
                        


                        
                            
                                
                                    ISO/IEC 17025 General requirements for the competence of testing and calibration laboratories is the main ISO
                                standard used by testing and calibration laboratories. Originally known as ISO/IEC Guide 25, ISO/IEC 17025 was
                                initially issued by the International Organization for Standardization in 1999.
                                

                                
                                    The ISO/IEC 17025 standard itself comprises five elements that are Scope, Normative References, Terms and Definitions,
                                Management Requirements and Technical Requirements. The two main sections in ISO/IEC 17025 are Management Requirements
                                and Technical Requirements. Management requirements are primarily related to the operation and effectiveness of the 
                                quality management system within the laboratory. Technical requirements includes factors which determines the correctness
                                and reliability of the tests and calibrations performed in laboratory.
                                

                                
                                    ISO/IEC 17025:2005 specifies the general requirements for the competence to carry out tests and/or calibrations, including sampling.
                                It covers testing and calibration performed using standard methods, non-standard methods, and laboratory-developed methods.

                                It is applicable to all organizations performing tests and/or calibrations. These include, for example, first-, second- and 
                                third-party laboratories, and laboratories where testing and/or calibration forms part of inspection and product certification.
                                

                            

                        

                    


                    
                        
                            ISO 27001 ISMS
                        


                        
                            
                                
                                    ISO/IEC 27001:2013 is an information security standard that was published on the 25th September 2013.
                                It supersedes ISO/IEC 27001:2005, and is published by the International Organization for Standardization (ISO) and the
                                International Electrotechnical Commission (IEC) under the joint ISO and IEC subcommittee, ISO/IEC JTC 1/SC 27.
                                It is a specification for an information security management system (ISMS). Organizations which meet the standard may be
                                certified compliant by an independent and accredited certification body on successful completion of a formal compliance audit.
                                

                                
                                    The ISO 27000 family of standards helps organizations keep information assets secure.

                                Using this family of standards will help your organization manage the security of assets such as financial information, 
                                intellectual property, employee details or information entrusted to you by third parties.

                                ISO/IEC 27001 is the best-known standard in the family providing requirements for an information security management system (ISMS).
                                

                                
                                    An ISMS is a systematic approach to managing sensitive company information so that it remains secure. It includes people, 
                                processes and IT systems by applying a risk management process.

                                It can help small, medium and large businesses in any sector keep information assets secure.
                                

                            

                        

                    


                    
                        
                            SA 8000 - Social Accountability Standard
                        


                        
                            
                                
                                    SA8000 is an auditable certification standard that encourages organizations to develop, maintain, and apply socially
                                acceptable practices in the workplace. It was developed in 1997 by Social Accountability International, formerly the
                                Council on Economic Priorities, by an advisory board consisting of trade unions, NGOs, civil society organizations and
                                companies.The SA8000 streamlines the complexities of navigating industry and corporate codes to create a common language
                                and standard for measuring social compliance. As it can be applied worldwide to any company in any industry, it is an 
                                extremely useful tool in measuring, comparing, and verifying social accountability in the workplace.
                                

                            

                        

                    


                    
                        
                            ISO 17020 - (Inspection Quality Management System)
                        


                        
                            
                                
                                    Inspection body accreditation is the procedure by which an authoritative body gives a formal recognition that
                                an inspection body is competent and impartial to carry out the inspection service according to ISO/IEC 17020. 
                                The objective of accreditation is to assure the clients of the quality of the inspection service of the inspection
                                body as well as to avoid duplicate inspection which may be required on the clients. Examples of the inspection bodies
                                are those for boilers in factories, liquid petroleum gas, pressure vessels, Used cars, pre-shipment inspection body, etc.
                                

                            

                        

                    


                    
                        
                            ISO 15189
                        


                        
                            
                                
                                    ISO 15189 Medical laboratories — Particular requirements for quality and competence specifies the quality 
                                management system requirements particular to medical laboratories. The standard was developed by the International Organisation
                                for Standardization's Technical Committee 212 (ISO/TC 212). ISO/TC 212 assigned ISO 15189 to a working group
                                to prepare the standard based on the details of ISO/IEC 17025:1999 General requirements for the competence of 
                                testing and calibration laboratories. This working group included provision of advice to users of the laboratory service, 
                                the collection of patient samples, the interpretation of test results, acceptable turnaround times, how testing
                                is to be provided in a medical emergency and the lab's role in the education and training of health care staff.
                                

                                
                                    ISO 15189:2012 specifies requirements for quality and competence in medical laboratories.

                                ISO 15189:2012 can be used by medical laboratories in developing their quality management systems and assessing their
                                own competence. It can also be used for confirming or recognizing the competence of medical laboratories by laboratory 
                                customers, regulating authorities and accreditation bodies.
                                

                            

                        

                    


                    
                        
                            ISO /IEC 20000 – IT Service Management System
                        


                        
                            
                                
                                    ISO/IEC 20000 is the first international standard for IT service management. It was developed in 2005, 
                                by ISO/IEC JTC1/SC7 and revised in 2011. It is based on and intended to supersede the earlier BS 15000
                                that was developed by BSI Group.

                                ISO/IEC 20000, like its BS 15000 predecessor, was originally developed to reflect best practice guidance
                                contained within the ITIL (Information Technology Infrastructure Library) framework (reference needed), 
                                although it equally supports other IT service management frameworks and approaches including Microsoft 
                                Operations Framework and components of ISACA's COBIT framework.
                                

                                
                                    ISO/IEC 20000-1:2011 is a service management system (SMS) standard. It specifies requirements for the 
                                service provider to plan, establish, implement, operate, monitor, review, maintain and improve an SMS. 
                                The requirements include the design, transition, delivery and improvement of services to fulfil agreed service requirements.
                                

                            

                        

                    


                    
                        
                            ISO 13485:2003 - Medical Devices - Quality Management Systems
                        


                        
                            
                                
                                    ISO 13485 is an International Organization for Standardization (ISO) standard, published in 2016, 
                                that represents the requirements for a comprehensive quality management system for the design and manufacture of medical devices.
                                

                                
                                    ISO 13485:2003 specifies requirements for a quality management system where an organization needs to demonstrate
                                its ability to provide medical devices and related services that consistently meet customer requirements and regulatory
                                requirements applicable to medical devices and related services
                                

                            

                        

                    


                    
                        
                            ISO / TS 16949:2009 – Automobile Industry Quality Management System Standard
                        


                        
                            
                                
                                    The ISO/TS16949 is an ISO technical specification aimed at the development of a quality management system that 
                                provides for continual improvement, emphasizing defect prevention and the reduction of variation and waste in 
                                the automotive industry supply chain.

                                TS16949 applies to the design/development, production and, when relevant, installation and servicing of automotive-related products.
                                

                                
                                    ISO/TS 16949:2009, in conjunction with ISO 9001:2008, defines the quality management system requirements for the 
                                design and development, production and, when relevant, installation and service of automotive-related products.

                                ISO/TS 16949:2009 is applicable to sites of the organization where customer-specified parts, for production and/or 
                                service, are manufactured.
                                

                            

                        

                    


                    
                        
                            ISO 10001 :2007 Customer Satisfaction Management System
                        


                        
                            
                                
                                    ISO 10002:2014 provides guidance on the process of complaints handling related to products within an organization, 
                                including planning, design, operation, maintenance, and improvement. The complaints-handling process described is 
                                suitable for use as one of the processes of an overall quality management system.

                                ISO 10002:2014 is not applicable to disputes referred for resolution outside the organization or for employment-related disputes.

                                It is also intended for use by organizations of all sizes and in all sectors. Annex A provides guidance specifically for small businesses.
                                


                            

                        

                    


                    
                        
                            EN 16001 / ISO 50001
                        


                        
                            
                                
                                    ISO 50001:2011 Energy management systems – Requirements with guidance for use is a specification created by 
                                the International Organization for Standardization (ISO) for an energy management system. The standard specifies 
                                the requirements for establishing, implementing, maintaining and improving an energy management system, whose purpose 
                                is to enable an organization to follow a systematic approach in achieving continual improvement of energy performance, 
                                including energy efficiency, energy security, energy use and consumption. The standard aims to help organizations 
                                continually reduce their energy use, and therefore their energy costs and their greenhouse gas emissions.

                                A significant feature in ISO 50001 is the requirement to "...improve the EnMS and the resulting energy performance" (clause 4.2.1 c).
                                

                                
                                    ISO 50001 is based on the management system model of continual improvement also used for other well-known standards 
                                such as ISO 9001 or ISO 14001. This makes it easier for organizations to integrate energy management into their overall 
                                efforts to improve quality and environmental management.
                                


                            

                        

                    


                    
                        
                            ISO 28000:2007 - Security Management System
                        


                        
                            
                                
                                    ISO 28000:2007 specifies the requirements for a security management system, including those aspects critical to security 
                                assurance of the supply chain. Security management is linked to many other aspects of business management. Aspects include 
                                all activities controlled or influenced by organizations that impact on supply chain security. These other aspects should 
                                be considered directly, where and when they have an impact on security management, including transporting these goods along 
                                the supply chain.

                                ISO 28000:2007 is applicable to all sizes of organizations, from small to multinational, in manufacturing, service, storage or 
                                transportation at any stage of the production or supply chain that wishes to:

                                a) establish, implement, maintain and improve a security management system;

                                b) assure conformance with stated security management policy;

                                c) demonstrate such conformance to others;

                                d) seek certification/registration of its security management system by an Accredited third party Certification Body; or

                                e) make a self-determination and self-declaration of conformance with ISO 28000:2007.
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